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Presenter
Presentation Notes
Good afternoon and thank you for joining Crump today for our Basics of Life insurance presentation. My name is Jason Bazzone, Life Wholesaler at Crump and I am very excited to be joined by Brian Metzger, Sales Director for TFN, as well as Brian Suchanick, our Internal Wholesaler. Today we will be reviewing basic life insurance principles and what Crump has to offer for WFG agents.  



Disclaimer 2

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-
registered products only. Products and programs offered through Crump are not approved for use in all states. 
Crump operates under the license of Crump Life Insurance Services, Inc., AR license #100103477. 

The insurance products may be issued by various companies. Products and features may not be available in all 
states. This product may not be suitable for all individuals. Individuals should be advised to consult with their tax 
advisor prior to purchasing a product of this type. All distributions, including those that are used to pay for 
tax‐qualified long‐term care services, may be subject to surrender charges and other fees based upon the terms 
and conditions of the annuity and/or insurance contract.

Policy riders are available at an additional cost and may not be available for all products or in all states. Terms and 
conditions apply.

All guarantees subject to the terms and conditions of the contract at time of issue and to the claims paying ability 
of the issuing insurer.   
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Read Slide



Crump Contact Information

888-232-4872, Opt 3
tfnlifeillustrations@crump.com
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Presenter
Presentation Notes
Crump is your distribution partner for life, long term care with linked benefits, and disability.  On the screen you can see our 800 number.  This single point of contact brings you into all of the teams that support you here at Crump, from the life sales desk to the disability new business team.  I’m also showing you the email address to request life insurance illustrations from the sales team.



 The purpose of life insurance
 How to sell life insurance with Crump
 Crump carriers
 Crump/WFG Life Advancing
 Underwriting: Niches, Foreign National, Accelerated 

Underwriting, and Simplified Issue Carriers
 Guaranteed Universal Life (GUL)
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Read agenda on slide



The Purpose of Life Insurance

What kind of value do human lives have?
• People are unique
• Special to other people
• Contribute to their family and society 

One of the guiding principles of life insurance is that it recognizes 
“...the value of a human life and the possibility of indemnification for the loss of 
that value.”

- F. C. Oviatt, Economic Place of Life Insurance and Its Relation to Society
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Presenter
Presentation Notes
Life insurance is a unique financial and risk management product, but, acc. to a 2015 LIMRA study, over 100 million adult Americans still live without it. The ﬂexibility that life insurance can provide is often misunderstood. Some think it’s designed simply to pay for funerals while others believe it is overly complex. That’s why it’s critical for you, an insurance industry professional, to understand and demonstrate the value of life insurance and how it can work in many diﬀerent situations.
�One of the guiding principles of life insurance… (read slide)

A portion of that value is the earnings potential that each person has shown over their life. Part of the purpose of life insurance is to indemnify (or make whole) in the event of a loss.  Who is made whole? The insured’s beneficiaries are made whole, to a degree, when the insured passes away and they receive the policy’s death benefit. �

References:
2015 Insurance Barometer Study, Life Happens and LIMRA�F. C. Oviatt, Economic Place of Life Insurance and Its Relation to Society, p. 181 ��



The Purpose of Life Insurance

Personal
Income replacement, 

mortgage protection, final 
expense

Cash reserve for tax-
advantaged savings and 

liquidity

Supplemental retirement 
income, long-term 
care/chronic illness 

protection

Legacy planning, 
charitable giving, estate 

liquidity

Business Key person Executive benefits Buy-sell agreement Business succession

Affordable 
Protection / 

Covering Essentials

Wealth 
Accumulation / 

Ensuring Lifestyle

Wealth 
Preservation / 

Preparing for the 
Unexpected

Wealth Transfer / 
Leaving a Legacy
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There are many different uses for life insurance, such as… (speak to slide)

Keyperson:  using life insurance to keep a key employee w/ a company, either for the death benefit or the income that can be taken from the policy

Buy-Sell:  arrangement to handle the succession of a business when one owner dies or is disabled; life insurance covers the cost of the transfer of the business

Optional:  Under Personal, Income replacement, final expenses, and paying off debts are death benefits and Supplemental Income and LTC/Chronic Illness benefits are living benefits.  Living benefits can be thought of as “you don’t have to die to use.”  More examples include using it as a Social Security bridge where clients can use cash values to increase income without affecting tax brackets.



Crump/WFG Customized Website 7

Presenter
Presentation Notes
This is the Crump website accessible through your mywfg.com website. There is a wealth of information available on the website from the very basic aspects of life underwriting all the way to more advanced scenarios such as advanced sales ideas. There are also many tools available on the website to help you in assisting your clients.



New Crump Transaction Center

• Located on the 
Crump/WFG 
co-branded website

• Singular location for 
e-apps, contracting, 
and much more

8

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-registered products only. Products and programs offered through Crump 
are not approved for use in all states. Crump operates under the license of Crump Life Insurance Services, Inc., AR license #100103477

Presenter
Presentation Notes
One of those tools is the Crump Transaction Center.  From this section you can not only run term quotes, but also do your contracting through the “Get Contracted” tool.  When your client is ready to move forward, you can use the “Start New App” button to begin your online application.
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We also have the Vital Quote comparison tool. Accessible through the main website, the Vital Quote tool allows you to quote your term life insurance clients.  Simply input all the relevant personal information into the system and then scroll down…
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…and once you have the personal information in, choose the appropriate product that you and your client are looking for. Finally at the very bottom of the screen where it says “View Quick Report” you want to select “List Report”. There are other ways to cut up the information available to you as well, but the list report offers the most basic details pertinent to the sale and is the same report our sales team uses.



Fixed Life Carriers 11
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This screen shows just some of the many carriers who work with Crump and are available to you through WFG. Principal is on the list; but will be leaving the personal life insurance space in the second half of the year. But Crump works with so many carriers, we will still have an opportunity to fill that space and that is one of the values that Crump brings to the relationship. We have many different carrier relationships and are always looking to add new carriers…



Fixed Life Carriers 12
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…and one of the most recent additions we have to the portfolio is National Life Group. Crump added them to the carrier list in the early part of 2021 and we are very excited to have them available for WFG.



Basic RequirementsAllianz Life Insurance Company of North America
American General Life
Banner Life Insurance Company
Global Atlantic/Accordia Life & Annuity Company
John Hancock Life Insurance Company (U.S.A.)
Life Insurance Company of the Southwest
Lincoln National Life Insurance Company
Minnesota Life Insurance Company
North American Co for Life & Health
Principal Life Insurance Company 
Principal National Life Insurance Company
Protective Life (Brokerage)
Prudential Life Insurance Company
United of Omaha Life Insurance Company
United States Life Ins. Co. in the City of NY

Current Eligible Life Carriers

• App must be in good order (IGO).

• For 40% submission advance: fully IGO state forms, 
consent/disclosures, TIA/conditional receipt, form of 
payment (including check, EFT etc.), and case “placed” 
within 120 days.

• Carrier illustration required to verify the product and 
premium (if permanent life product).

• 60% or 100% (if no submission) placement advance will 
apply to all cases.

Crump WFG Life Advancing 13
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Crump is proud to be participating in the 40/60 advancing model and we follow all the same rules as the directs.  



Underwriting 14

Presenter
Presentation Notes
Lets switch topics and talk a bit about Underwriting opportunities which can potentially assist your clients.




Carrier Underwriting Niches

• Ratable build  

• Marijuana usage  

• Alternative tobacco usage 

15

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-registered products only. Products and programs offered through Crump 
are not approved for use in all states. Crump operates under the license of Crump Life Insurance Services, Inc., AR license #100103477

Presenter
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Don’t be an expert, no one expects you to be a Dr or a Nurse.  But field underwriting will be an aspect of your life insurance career and its important to know what niches Crump can assist with.  I like to think of it like the old cartoon when a person gets an idea and a light bulb goes off over their head.  Just remember the opportunity and reach out to Crump for assistance.  Ratable Build, Marijuana use and Alternative tobacco are three such niches where Crump could potentially assist your client.



Diabetes: Four Most Important Pieces of Info 16

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use 
with non-registered products only. Products and programs offered through Crump are not approved for 
use in all states. Crump operates under the license of Crump Life Insurance Services, Inc., AR license 
#100103477

Presenter
Presentation Notes
This slide shows a Crump Underwriting Questionnaire and I am showing this for two reasons.  First is that Diabetes is a common health malady that affects insurance approval, and I want to review to share a good field underwriting tip.  Second is that I wanted to show you how Crump can assist with your sub standard clients.  Once you can give us some preliminary information on your client and what issue they have, Crump will send you a one page PDF underwriting questionnaire that lists the information our underwriters would need to know to assist your client.  Once completed with as much information as possible send the questionnaire back to the team to have our underwriters review.  For Diabetes we need to know four important pieces of information; what type of diabetes it is, what is the age of onset or when they got the diabetes, what medications they take and finally what their A1C # is.  This is the good field underwriting tip…if you run into a client with diabetes ask them right up front what their A1C # is.  If its an 11 or higher life insurance would be extremely difficult to obtain until they lowered that number.



Gerber 17
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Finally for those clients who would otherwise be uninsurable we have Gerber Life. Gerber is available to any client ages 50-80 who are looking for up to $25K of life insurance.  The only medical issue they can not accommodate is cognitive in nature; so Alzheimer's, dementia and retardation. On the screen I’m showing the rate card as there is no illustration software available and the pricing would go off the rate cards.  Please reach out to the life sales desk at the #800 if you need a rate kit.



Foreign National Carriers 18

Presenter
Presentation Notes
Next we would like to talk about two Foreign National carrier opportunities through Crump.



Prudential 19

• Tax ID Number (TIN) accepted
• Resides in U.S. for six months or more per year
• Pays U.S. taxes; willing to provide proof
• Permanent Resident – best rates available
• All products available

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-registered products only. Products and programs offered through Crump 
are not approved for use in all states. Crump operates under the license of Crump Life Insurance Services, Inc., AR license #100103477

Presenter
Presentation Notes
Prudential is our first opportunity.  As long as the client has a SSN or an ITIN and has resided within the U.S. for six months or more per year they could be underwritten as a resident.  This means that all products and underwriting classes are available.



Lincoln Foreign National 20

• No minimum income and net worth requirement
• 15-day minimum no longer required
• No product minimums on foreign national (FN) prospects
• All large cities now approved for China
• If approved country, best rates apply
• Term only for permanent residents (green card holders or applied 

for holders residing in permanently in U.S.)

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-registered products only. Products and programs offered through Crump 
are not approved for use in all states. Crump operates under the license of Crump Life Insurance Services, Inc., AR license #100103477

Presenter
Presentation Notes
For the more traditional “high net worth” foreign national carriers we have Lincoln.  Lincoln doesn’t look at visa type; as long as the client has one Nexus connection they would be available.  There are no arbitrary minimum income or net worth requirements to qualify besides the basic life insurance.  If your client is from an approved country, all underwriting classes are available.  Only permanent products available to these individuals.



Accelerated UW and Simplified Issue 21

Presenter
Presentation Notes
Next I would like to take a look at the Accelerated Underwriting as well as Simplified Issue opportunities available.



22Accelerated Underwriting

Presenter
Presentation Notes
Accelerated underwriting is when a carrier uses computer algorithms and database checks to potentially give a client insurance with out having to go through the traditional underwriting process.  For younger (generally ages 18-60) and healthier clients it may be a good option for a potentially quicker and less invasive underwriting process.  Many carriers on the Crump platform allow for Accelerated underwriting.  



23Accelerated Underwriting continued
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Presenter
Presentation Notes
Accelerated underwriting is when a carrier uses computer algorithms and database checks to potentially give a client insurance with out having to go through the traditional underwriting process.  For younger (generally ages 18-60) and healthier clients it may be a good option for a potentially quicker and less invasive underwriting process.  Many carriers on the Crump platform allow for Accelerated underwriting.  



Simplified Issue 24
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But if the client needs to have fully simplified issue as opposed to accelerated underwriting Crump has an option as well through Mutual of Omaha.



Simplified Issue: Application Questions

“Yes” to any 
questions in Part 1?

Decline/not eligible 
for coverage 
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As long as the client can answer “No” to all the knock out questions on the application and can pass the non invasive background checks that Mutual of Omaha will run (example being MIB and Script Check Database) than the client would be able to get a policy with no blood, urine or underwriting.  There is only standard and standard tobacco rates and Mutual of Omaha offers this opportunity on a Whole Life, Term as well as IUL product.



Simplified Issue: Express Living Benefit Riders*

Insured provides evidence from a medical professional that their life expectancy is 12 
months or less.

Terminal 
Illness

Insured is unable to perform two of six Activities of Daily Living (ADLs) for 90 consecutive days as 
certified by their physician or requires substantial supervision due to severe cognitive 
impairment. 

Chronic 
Illness

Insured has been certified by a physician as having one of more of the following conditions within 
the past 12 months: ALS, Major Organ Failure, Heart Attack, Kidney Failure, Stroke, AIDS, Life-
threatening Cancer, Dementia (Including Alzheimer’s), Aortic Aneurysm Surgery, Major Burns

Critical 
Illness

*Policy riders are available at an additional cost and may not be available for all products or in all states. Terms and conditions apply.
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Presentation Notes
And all of the simplified issue products through Mutual of Omaha have Terminal Illness, Chronic Illness and Critical Illness riders standard on the policy.

Next up I’m going to have Brian Suchanick go over a few specific Carrier opportunities through Crump. 



No-Lapse Guarantee Universal life 27

• Offers lifetime protection (up to max age 121)
• Little to no cash value build-up available
• Well-suited for those wanting permanent life 

insurance with guarantees but less expensive than 
Whole Life

• Opportunity for older UL or WL policies that under-
performed due to lower interest or dividend rates 
than were assumed, which could be 1035 exchanged 
into a GUL

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-registered products only. Products and programs offered through Crump 
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Crump offers carriers who provide No-Lapse Guarantee Universal Life.  This offers lifetime protection, little to no cash value, and is well suited to clients looking for permeant life insurance with guarantees but don’t need the additional case value of whole life.



Allianz 28
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One very unique feature is available on Allianz’s IUL.  They are currently the only carrier offering an IUL rate lock.  The rate lock is a unique feature to lock in the IUL rate on your policy.



Global Atlantic 29

For Financial Professional Use Only — not intended 
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Another unique opportunity through one of Crump’s Carriers is through Global Atlantic's additional insurance program.  As long as a client and their policy applies, they may have the opportunity to purchase an additional Global Atlantic Product with very limited additional underwriting.



LTC Riders 30

Carrier Type Products Rider is 
available on

Concierge Care 
Coordination Included

Equitable Indemnity All Single life No

John Hancock Reimbursement All Single life Yes

Lincoln Reimbursement IUL and GUL Yes

Mutual of Omaha Reimbursement IUL Yes

For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-registered products only. Products and programs offered through Crump 
are not approved for use in all states. Crump operates under the license of Crump Life Insurance Services, Inc., AR license #100103477

*Policy riders are available at an additional cost and may not be available for all products or in all states. Terms and conditions apply.

Presenter
Presentation Notes
Crump has access to carriers who offer both indemnity as well as reimbursement style LTC riders on their life insurance products.  Most offer the rider on any of their permanent products and the carriers who offer the reimbursement style also offer concierge care as well.



Important Chronic Illness Riders 31

Mutual of Omaha
• Available for all table rated cases (if declined for LTC, 

chronic illness would be available)

North American and National Life/LSW
• Chronic, critical, and terminal illness riders available on 

term insurance
For Financial Professional Use Only — not intended for use in solicitation of sales to the public. For use with non-registered products only. Products and programs offered through Crump 
are not approved for use in all states. Crump operates under the license of Crump Life Insurance Services, Inc., AR license #100103477

*Policy riders are available at an additional cost and may not be available for all products or in all states. Terms and conditions apply.

Presenter
Presentation Notes
Crump also has carriers who offer Chronic Illness Riders.  Mutual of Omaha has both an LTC and Chronic illness rider and the Chronic Illness rider is available for all cases including table rated cases.  North American and National Life/LSW offer Chronic, Critical and Terminal Illness on their term insurance products.



Questions   Thank you

888-232-4872, Option 3
tfnlifeillustrations@crump.com
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Thank you again for joining us today for the Basics of Life presentation.  I hope that you found our presentation actionable, useful and finally helpful for you and your clients.  Please reach out to the Crump team if we can assist and we can be reached at #888-232-4872.  Thank you and have a great day.
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